
XOOM Energy Connecticut, LLC

This document summarizes the key terms of your contract with XOOM Energy Connecticut, LLC (“XOOM”).
You have chosen XOOM as your electric generation supplier. XOOM is not affiliated with your local utility. XOOM’s 
charges for electric supply will appear on your utility bill separate and apart from your local utility for delivering your 
electricity. Your local utility will continue to deliver your electricity, read your meter, send your bill, and make 
necessary repairs. Your Enrollment Documentation, including Confirmation Email, Welcome Letter, Contract 
Summary and accompanying Terms and Conditions, set forth your agreement with XOOM (“Agreement”) for 
electric generation supply.

Contract Summary

Generation Rate 18.4900¢/kWh

You are responsible for all charges assessed and billed by your local 
utility for electric distribution charges, and for all services your local utility 
provides, including any other fees or taxes. XOOM’s price may be higher 
or lower than the Local Utility’s rate.

Beginning on January 1, 2023, the utility's Standard 
Service rate is 21.9429¢/kWh and will remain in effect 
until June 30, 2023.

Rate Plan Fixed

Service Location {123 Main Street, Apt X, Anytown, CT 06060}

Contract Term & Expiration The length of your contract is 12 months. The contract will begin on the 
next meter read date following the acceptance of Customer’s enrollment 
by the local utility and end after 12 consecutive months. 

Contract Renewal XOOM will notify you between 30 to 60 days prior to the 
expiration of your contract and provide you options for a 
new contract. If you do not choose a new service plan 
upon expiration of your term and you do not terminate 
your contract, your contract will be automatically 
renewed under one of XOOM’s available fixed rate plans 
at the price in effect at the time of your renewal. You will 
not be charged an early termination fee if you terminate 
such renewal within the first two billing cycles of the 
renewed contract.

Other Fees Early Termination Fee - $0

Right to Cancel You may cancel this contract at any time but there may be a Early 
Termination Fee that applies if you cancel your contract prior to the end of 
your contract term. You do not need to contact XOOM to cancel. You can 
contact UI to return to Standard Service or enroll with another supplier to 

UICERFE01200184900000001



cancel service.

Emissions & Generation Mix Refer to the Disclosure Label on page 2 of your contract.

Supplier Contact Information XOOM Energy Connecticut, LLC
11208 Statesville Road, Suite 200, Huntersville, NC 28078
1-888-997-8979
www.xoomenergy.com
customercare@xoomenergy.com
PURA Docket No. 11-06-05

Public Utilities Regulatory 
Authority (PURA) Contact 
Information

You can contact the PURA with questions about licensed suppliers and 
Generation Rates or to file a complaint.
PURA’s Consumer Services Unit - 800-382-4586
PURA’s Website - www.ct.gov/pura
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www.xoomenergy.com/en/residential?des=CT
mailto:customercare@xoomenergy.com
”https://www.ct.gov/pura/”

